REPAIR ORDER & AUTHORIZATION

REPAIR ORDER #

o HEYFIX me

. We Come to You.
Mobile Device Repair Services

TECHNICIAN INFORMATION CUSTOMER INFORMATION

DATE / Y i

TECHNICIAN NAME
EMPLOYEE / TECH ID

START TIME

WAS OUR INSURANCE USED?

[ ves

TECHNICIAN SIGNATURE

AM / PM

FINISH TIME AM f PM

[Jno

FULL NAME

PHONE MUMBER

EMAIL ADDRESS

SERVICE ADDRESS

ADDITIONAL NOTES

D DEVICE INFORMATION INSURANCE INFORMATION

DEVICE TYPE ] PHONE [C] TaBLET

BRAND MODEL

COLOR STORAGE

IMEI / SERIAL NUMBER

CARRIER (IF PHOMNE)

PASSCODE / SCREEN LOCK O ves [ no ] uNKNOWN

IF YES, PROVIDE CODE [OPTIONAL)

DEVICE PASSWORD (LIKE APPLE ID)

DEVICE CONDITION BEFORE REPAIR

WORKING.  NOT WORKNG
1. LCD / Display

2. Touch Function

3. Glass / Sereen

4_ Back Glass / Housing

5. Front Camera

6. Rear Camerals)

7. Face ID / Touch ID [
8. Speakers (Earpiece)

9. Speakers (Loud)

10. Microphone

11 Charging Port

12. Headphene Jack / Audio

13 WI-Fi

14, Bluetoath

15, Cellular Signal

ADDITIONAL NOTES ABDUT CONDITION

TECHNICIAN NOTES / DIAGNOSIS

Technician: Pleaze check all that apphy.

ik oG WOSme N
16. GPS
17. NFC / apple Pay
18. Buttons (Power)
19. Buttons [Wolume]
20, Mute Switch
21 Vibrator [ Vibration
22. Battery Condition
23.5IM / eSIM
24, Fingerprint Sensor
25. Stylus f Pen
26. Water Damage Signs
27. Overheating
28. Other (Describe)

IS THIS AN INSURANCE CLAIM?
INSURANCE COMPANY

CLAIM NUMBER
AUTHORIZATION / REFERENCE #

Customer is responsible for any deductible or non-covered charges

& PAYMENT METHOD

[] casmH [] carD [l apPLEPAY | | ZELLE [ | INSURANCE | | OTHER

PAID IN FULL? ] YES ] NO PAYMENT AMOUNT s

/’ REPAIR REQUESTED / PROBLEM DESCRIPTION

G PARTS & SERVICES

ITEM / PART DESCRIFTION PART PRICE LABOR PRICE TOTAL

PARTS TOTAL H
LABOR TOTAL H

TAX $

GRAND TOTAL $

@ CUSTOMER AUTHORIZATION & AGREEMENT

1 confiem that | am the owner of the device lited abave or that | hove pormitalon froem the awnar 1o suthanize its repair. | suthorise HeyFlw.me and it

technicians 10 inapect, diagnote, cpen, GEadembie, 1esl, and perfonm the Fepdie Lervions Geucnibed b I confirm that | own the device of have permission from its owner,

Tundertiand that slectronic devices may have hidden damage. prics damage, lguld damage. damaged intermial componants, o othar probiloma that may not
e viskio before the device i apaned and insectad. | authorize HeyFix.me to inspect, open, diagnose, test, and repair the device.
HeyFik.me will contact me for approvel bidtone porforming sdanons] fepairs o Charging &1 amount grester than the approved cxtimene

3 loss of data, mduced wester seslctan
rgon e dals Delone he repak bogns

Bundersiand that repaln woek may ieneebos itk inchud faduee of pervsously demeged components. o decevery of

Py e s A e I agree to the estimated price and understand that additional work requires my approval

warTanty, The waraety boging o0 the duto the Compraed Sawice o 0,
Warranty exchusions and conoltions apply I have read and agree to the Repair Terms and 30-Day Limited Warranty.

By signing beicv, | voluntarity authorize HeyFikme 1o begin the inspection and appeoved repair of my device

FOR OFFICE USE ONLY

CUSTOMER SIGNATURE TECHNICIAN SIGNATURE

X X CHECKED BY

PRINTED NAME PRINTED NAME

DATE / / DATE i / DATE '“ !

€, (267) 214-4567 @ www.heyfixme 9 info@heyfix.me @ -shiladelphia, PA



